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CLEARVIEW Pool Viewing Area Policy

FOWNSHIP

Origin Department: Recreation Department  Policy Code: A09-REC
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Next Review: Annual Basis Revision Date: Not Applicable
Purpose

The purpose of the Pool Viewing Area Policy is to provide rules and parameters around
the designated space at the Stayner Centennial Pool, located at 255 Oak Street, for
viewing participants in the pool. These rules will assist in maintaining a conducive and safe
environment for all patrons and staff.

Scope

This policy will apply to all patrons at the Stayner Centennial Pool sitting, standing or
otherwise inside the Pool Viewing Area.

Definitions

Patron: A guest, parent/guardian, volunteer, resident or other individual person that knows
a participant taking part in recreational swim programs and is there to watch the participant
during lessons or other swim programs.

Participant: An individual who is actively participating in recreational swim programs such
as lessons.

Staff: Include any current member of staff from the Township of Clearview.

Policy

The following rules and regulations must be adhered to at all times:

Operational Hours

e The viewing area will be open for lessons or when the staff deems it appropriate.
The specific operational hours will be posted and may vary based on the schedule
of activities and events.

Photography and Videography

e No pictures or videos are allowed in the viewing area. This policy is in place to
protect the privacy and comfort of all patrons, participants and staff.
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Noise and Behaviour

e No boisterous activity is permitted. This includes loud talking, yelling, running, and
any other activities that may disturb other people, including participants and staff.

e Patrons are expected to be respectful of everyone in and out of the area. This
includes other patrons, staff members, and visitors.

Staff Authority

e Staff members have the right to close the area if an issue arises. This decision is at
the sole discretion of the staff and will be enforced to maintain the intended
atmosphere of the space.

e Staff members have the right to escort patrons out of the area if they are found
violating any of the rules. This includes but is not limited to, disruptive behaviour,
disrespect towards others, or failure to comply with staff instructions.

Responsibility

The primary responsibility during the operation of the Stayner Centennial Pool is the Pool
Supervisor and/or their designate. The Manager of Parks and Recreation will train and
educate all staff on the policy; and will enforce the policy during operation hours. The
Director of Parks and Recreation will ensure that this policy adhered to and may address
any complaints.

Authority

By signing below, the official representative validates that the policy has been approved by
the appropriate Approval Authority (Council, Senior Management, Department Director).

Resolution / By-law # / Meeting

A\pproval AUthoty Department Director Date: June 3. 2024

Official Representative:
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Date signed: June 5>, 2029
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